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Media and Disability 
The media is a powerful tool used to communicate, create and raise awareness to a reach a wide audience at a given time. Disability issues and rights can therefore be very well communicated using the media to promote accurate images and voices of disabled people. In the past, media has presented disabled people negatively as objects of pity, yet they can just be portrayed as people with different needs. The media can be used to bring to the limelight how policies, plans and programmes should have an inclusive approach to disabled people as part of development.  This will ensure that rights of disabled people are protected and implemented.

Currently, there are approximately 1 billion disabled people in the world. In developing countries, evidence shows that disabled people are disproportionately represented among the world’s poor and tend to be poorer than their non-disabled counterparts. They are excluded economically and socially which is against their human rights and presents a major development challenge. The rich diversity of our societies inclusive of all its members, disabled people can help fundamental human rights and contribute to development for all.

The language we use Why we still choose to call ourselves disabled people. In the Commonwealth Disabled People’s Forum  we call ourselves ‘disabled people’ because of the development of the ‘social model of disability’. In the C19th and C20th, a disabled person’s medical condition was thought to be the root cause of their exclusion from society, an approach now referred to as the ‘medical or individual model’ of disability. We view ourselves as united by a common oppression so are proud to identify as ‘disabled people’ rather than ‘people with disabilities’. Where we are quoting international Treaties, Laws or a direct quote we will use people/persons with disabilities.

The work of the United Nations for disabled people is now supported by a legally binding document, The United Nations Convention on the Rights of Persons with Disabilities (UNCRPD). It commits to ensure full and equal enjoyment of all human rights by all people, including disabled people.  It promoted these rights in all areas, and on an equal basis with others in order to achieve an inclusive society for all. 

The Role of Media The media can deeply influence public opinion and establish societal norms.  Disabled people are covered in the media, film and TV entertainment (the front cover of this document  gives some examples of characters who are disabled and characters played by disabled actors) in most instances negatively stereotyped and not appropriately represented.  Most of the time disabled people are depicted as objects of pity or charity.  

The media can therefore be a vital instrument in raising awareness, countering stigma and misinformation. It is a channel that can change societal misconceptions and present disabled people as individuals part of  human diversity, thus contribute to an effective and successful inclusion of disabled people in all spheres of life. UNCRPD requires states to raise awareness and combat stereotypes related to disabled people, by encouraging all media to portray disabled people in a manner consistent with respect for human rights. UNCRPD works as a tool to enhance the work of the media in promoting the rights of disabled people, as well as promoting their access to education, employment, health and other areas of development on an equal basis with others.

Stereotypes
For thousands of years, in every culture and society, physical and mental differences have been ascribed special meaning. This was usually negative and often persists in social stigma, negative attitudes and stereotypes. Stereotypes are negative and untrue perceptions, generally associated with disabled people. These negative and untrue perceptions often precondition how people treat, associate and respond to us. Such deep-rooted beliefs, ignorance, fear, negative and untrue perceptions, influence the low expectations of disabled people and their families about their abilities, limiting their skills, independence and achievements.
 
Limitations imposed on disabled people are violations of their basic human rights. However, these rights are often violated due to lack of information. There are many cultural and literary manifestations of stereotypes which are being reinforced in myths, legend or literature. Even modern films, comics and television programmes draw upon and reinforce these negative stereotypes.  It is disheartening to think that these stereotypes, beliefs, mentality, attitudes and perception continue to be perpetuated, in spite of the fact that the UN Convention on the Rights of Persons with Disabilities (UNCRPD), has now been in effect for almost twelve years and over one hundred and eighty countries have ratified it thus far (182/194). The Convention’s lack of implementation is a factor and urgent action is needed. The Commonwealth Disabled Peoples’ Forum (CDPF) is seeking to erase and eliminate such stereotypes and has come up with a Policy Paper which we hope the Heads of Government of the Commonwealth will become a partner to bring about the desired change. To illustrate the gravity of the situation, we reference some of these dehumanizing terms and provide what the disability community wishes the preferred terminology and description to be. 

Myth/ Fact
Myth: Disabled People are incapable and helpless, passive and dependent. Fact: Disabled People can and want to contribute actively and participate in their community and society. We are capable and independent individuals who can contribute towards changes in all spheres of life when barriers are modified and reasonable accommodations and supports are provided. 
Myth: Disability is contagious. Fact:  Disability/impairment cannot be transferred from one person to another but is a long-term loss of physical or mental function or impairment. Our disability is the attitudinal, environmental and organisational barriers we face. The barriers can be changed. Our impairments are much harder or impossible to change. 
Myth: All Disabled Person are sick people.  Fact: Someone can acquire an impairment, as a result of a medical condition but not all disability is associated with illness. While some impairments are progressive in their impact on the person for most it is just a loss of function that can be accommodated e.g. Braille, Sign Language, Universal Design, Easy Read or Pictograms. 
Myth: Disabled People brought bad luck because we had been cursed or had had a spell placed upon us. Fact: Disability is not a result of someone’s parents or themselves having done something wrong. It arises from a long-term loss of physical or mental function.
Myth: Disabled People can only succeed in the field of Music and Craft-Making. Fact: Disabled People can be successful in all fields of endeavour, with the right support and accommodations. 
Myth: Disabled People cannot make or take decisions and that someone must always act on our behalf. Fact: Disabled People can be actively involved in decision-making processes, including those directly concerning us. We must have agency with the right assistance and communication systems.
[bookmark: OLE_LINK3][bookmark: OLE_LINK4]Myth:  Disabled People cannot be educated in the general education system and should only be educated in institutions built specifically for us.  Fact: Disabled People should not be segregated and should access an inclusive, quality primary, secondary and tertiary education on an equal basis with others. 

We wish to again re-iterate that:  

Disabled People have a right to actively and equally participate in our country’s socio-economic development. By excluding us between 3 and 7% of GDP is lost. 
Disabled People are part of humanity and possess diverse abilities.
Disabled People have fundamental rights and freedoms that must be promoted and protected. 
Disabled People must be part of the development agenda.

Human Rights and Disability[footnoteRef:1] [1: UN 2010 Monitoring the Convention on the Rights of Persons with Disabilities Guidance for human rights monitors Professional training series No. 17 https://www.ohchr.org/Documents/Publications/Disabilities_training_17EN.pdf] 

 A human rights-based approach to disability needs to be taken by Governments of the Commonwealth and the media needs to help shape a better understanding about disabled people. This means viewing disability from a human rights perspective which involves an evolution in thinking and acting by States and all sectors of society towards disabled people. We become subjects with rights and agency, no longer considered to be recipients of charity or objects of others’ decisions. We are holders of rights. A rights-based approach seeks ways to respect, support and celebrate human diversity by creating the conditions that allow meaningful participation by a wide range of people, including disabled people. Protecting and promoting our rights is not only about providing disability-related services. It is about adopting measures to change attitudes and behaviours that stigmatize and marginalise . 

Understanding Disability as a Human Rights Issue 
The following terms capture the difference between considering disabled people as holders of rights rather than objects of charity:- 

	Charity approach
	Human rights approach

	Option
	Obligation

	External control
	Autonomy

	Disempowerment
	Empowerment

	Fixing weakness
	Fixing the environment

	Limiting activity
	Facilitating activity

	[bookmark: _Hlk33283030]Belittling
	Dignifying

	Dependence
	Independence

	Discrimination
	Equality

	Institutionalization
	Inclusion

	Segregation
	Integration/Inclusion



It is also about putting in place the policies, laws and programmes that remove barriers and guarantee the exercise of civil, cultural, economic, political and social rights by disabled people. 
To achieve a genuine exercise of rights, the policies, laws and programmes that limit rights need to be replaced, such as immigration laws that prohibit entry to a country based on disability; laws that prohibit disabled people to marry; laws that allow the administration of medical treatment to disabled people without our free and informed consent; laws that allow detention on the basis of mental or intellectual disability; and policies that deny medical care to a person because he or she has a disability. 

Moreover, programmes, awareness-raising and social support are necessary to change the way society operates and to dismantle the barriers that prevent disabled people from participating fully in society. Furthermore, disabled people need to be provided with the opportunities to participate fully in society and with the adequate means to claim our rights.

We strongly urge that all Commonwealth Countries, in collaboration with the CDPF and National DPOs, initiate a robust Communication Strategy to serve as a guide for any media and public relations activities with special attention being paid to Article 8 of the UN CRPD.  

The UN CRPD is an international human rights instrument intended to protect the rights and dignity of persons with disabilities. States Parties to the Convention are required to promote, protect and ensure the full enjoyment of human rights by persons with disabilities and ensure that they enjoy full equality under the law.
Article 1“ PurposeTo promote, protect and ensure the full and equal enjoyment of all human rights and fundamental freedoms by all persons with disabilities and to promote respect for their inherent dignity”.
Article 6 Women with disabilities being treated equally Countries agree that women and girls who are disabled are treated unfairly in lots of different ways. Countries will work to make sure that women and girls with disabilities have full, free and equal lives.
Article 8 Awareness-raising Requires Countries to combat stereotypes and prejudices and promote awareness of the capabilities of persons with disabilities.
Article 12 Being treated equally by the law People with disabilities are to be respected by the law like everyone else. Disabled people have the same right to make their own decisions about important things as everyone else
Article 19 Independent living and being a part of the Community Countries should make sure people with disabilities have the same choices as everyone else about how they live and being part of their communities.
Article 24 Inclusive Education An Inclusive quality education system for all. People with disabilities have a right to education. Countries will make sure disabled people have the opportunity to go to mainstream schools and can carry on learning throughout their lives.
Article 27 Work and employment Countries recognize the right of persons with disabilities to work, on an equal basis with others; this includes the right to the opportunity to gain a living by work freely chosen or accepted in a labour market and work environment that is open, inclusive and accessible to people with disabilities.
Article 28 on Adequate standard of living and social protection Recognizes the right of persons with disabilities to an adequate standard of living for themselves and their families, including adequate food, clothing and housing, and to the continuous improvement of living conditions.”

Remember When Countries agree the Convention (in Article 4) they must agree to :-
· Making rules and laws to give disabled people their rights and changing any laws that aren’t fair.
· Making sure the rights of disabled people to be treated equally are included in all policies.
· Not doing things that are against this agreement. 
· Making sure governments and authorities do the things in this agreement. 
· Doing as much as they can to make sure no one discriminates against disabled people. 
· Making sure things are designed for everyone to use or that can be easily changed. 
· Using new technology to help disabled people. 
· Giving accessible information to disabled people about the things that will help them. 
· Training people about this agreement. 
· All countries promise to do as much as they can afford to make sure disabled people have equal access to things like housing, education and health care. 
· All countries should involve disabled people in making new laws and policies.

Why does Stigma persist and what can be done about it[footnoteRef:2] [2:  Global Disability Summit | Dignity and respect for all DFID 2018 https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/726179/DFIDHandouts_Dignity_Respect_V6.pdf] 

Tackling stigma and discrimination experienced by disabled people is a crucial development and human rights issue. Discrimination, on the basis of disability refers to any form of treatment that restricts disabled people’s access to our rights. The discrimination disabled people experience is often compounded by discrimination based on other identities such as gender, age, ethnicity, religion or migrant status. Disabled people also experience stigmatising attitudes. These can be widespread in society and can often result in and underpin exclusion, exploitation, abuse and violence. People who are stigmatised are made to feel ashamed and stigma is often one of the driving factors behind discrimination against disabled people. The families and carers of disabled people are also sometimes stigmatised or discriminated against by association. Tackling disability discrimination and the stigma that often accompanies it, will mean challenging laws and established practices to ensure the equal rights of disabled people in society are upheld and our full participation in political and public life is promoted. It will also mean working at all levels, from ministry to village, to transform the stigmatising attitudes of people that can lead to exclusion and the denial of rights.

Causes of Stigma Attitudes to disability are not consistent within countries or across regions, and beliefs about disability can vary within communities and even families. They can differ depending on, for example, when and how an impairment was acquired and can interact with other attitudes and beliefs. However, there are common factors that shape both stigma and discrimination, including a lack of understanding of disability and its causes. This contributes to a wide range of negative assumptions and discriminatory beliefs. Stigma and discrimination exist at all levels of society. Within families, in some cases, parents may view disabled children as less valuable and so may not support their development or abandon them.  Communities can shun disabled people, leading them to become ‘invisible’ in society. Discrimination can also affect the way some disabled people perceive themselves, resulting in low self-esteem and self-worth, and exacerbating the exclusion, violence, exploitation and abuse we experience.

Discrimination can affect all areas of life. Discriminatory legislation and policies exacerbate the exclusion of disabled people from decision-making processes and other areas of life. Discrimination and stigma affect individuals in diverse ways depending on their impairment, gender, socioeconomic and cultural background, and other characteristic and contexts. Due to discriminatory factors such as malnutrition and child marriage – as well as a higher life expectancy – the prevalence of disability among women is nearly 50% higher than that among men. Disabled girls are less likely to access education. The employment rate of disabled is more than 30% lower than that for disabled men. Disabled women face a risk of intimate partner violence between two and four times greater than that for non-disabled women. Inaccessible public health information and discrimination from health workers affects the access to essential services for disabled women and girls. The discriminatory context in which disabled women and girls find themselves can result in families being over-protective and so further restricting their rights. Older disabled people often experience discrimination based upon both their disability and age as in the Covid-19 pandemic . Older women may be denied access to property and land, owing to the triple discriminatory burden of gender, age and disability.

 Poverty, environmental degradation and violence experienced by indigenous peoples result in higher rates of disability in these communities as well as the denial of access to services and justice. People with albinism are often targeted as a result of deep-rooted discriminatory beliefs, such as that their body parts can bring good fortune. This is particularly common around certain events, such as elections. People with psychosocial disabilities experience high levels of discrimination and particularly high rates of violence. This is one reason why only 15-25% of people with psychosocial disabilities seek support in low and middle-income countries. Societal stigma can result in people with psychosocial disabilities being segregated, tied up in their homes and institutionalised with no right to appeal and at high risk of experiencing violence. People with intellectual disabilities also face particular discrimination around informed consent and involuntary treatment, as the discriminatory context extends to their being denied autonomy and legal capacity.

Eradicating discrimination and stigma requires a range of actions. The following areas are likely to require consideration: 
The enabling environment Despite the existence of global frameworks for non-discrimination, inequality often remains ‘enshrined in law’. Existing anti-discrimination laws and policies can be strengthened to ensure they address intersecting discrimination and lay the foundations for change. Where no suitable laws exist, new laws and policies can be adopted. Integrating reasonable accommodation for disabled  people  into all appropriate legislation – including electoral, education, employment and early warning systems – furthers non-discrimination.

Implementation Where appropriate policies do exist, there are often significant gaps in implementation. New and strengthened laws and policies should be accompanied by implementation measures, including minimum standards and guidelines for non-discrimination, adequate budgets and appropriate safeguards. National human rights and disability bodies play a crucial role in monitoring implementation and reporting discrimination. Ensuring they are resourced to provide technical guidance and facilitate access to justice will help address discrimination. 

Participation and leadership Effective representation of a diverse range of disabled people, at all levels of society and in decision-making, can challenge stereotypes and ultimately address discrimination. Groups and networks of disabled people and their families, can be a crucial way to build confidence, overcome stigma and support disabled people to claim our rights. Due to high levels of discrimination, Disabled People’s Organisations (DPOs) may lack resources, capacity and influence. Yet the participation and leadership of disabled people in public and political life can lead to transformative change. By working with disabled people, development actors can ensure all development and emergency responses are inclusive and address intersectional discrimination. 

Awareness raising Raising awareness of the rights of disabled people  can help to tackle misconceptions and remind development actors of their obligations. Directly raising stigma as a discussion topic can encourage people to reflect and challenge their own prejudices. Disability awareness training for public officials can help change attitudes and lead to more inclusive practices. Working with parents of disabled children, raising awareness among classmates, and forming networks between schools, parent associations and DPOs all help to address stigma. Mass media can be used alongside other interventions to increase connections between disabled people and the wider public. Sport is one example that can change the way communities view disabled people, as well as how disabled people think about themselves. Using role models and community leaders to publicise change that has been achieved can help further transform people’s attitudes towards disability.

Education and employment Ensuring the participation of disabled people in appropriate education and skill training can provide pathways to economic empowerment and can help to change perceptions, including of how disabled people view themselves. Employers can address discrimination by developing clear policies for addressing stigma, bullying and harassment, and providing reasonable accommodation to individuals and caregivers. 
Technology Innovative and accessible technologies, including appropriate assistive technologies (AT), can help to address discriminatory barriers to participation. Such AT includes voice recognition, magnification and text-to-speech functionality; message, relay and caption services; hands-free navigation and gesture-controlled interfaces. The challenge is to ensure equitable access. 

Data More accurate disability data can be the first step to identifying discriminatory barriers and better resource allocation. Methodologies for collecting disability disaggregated data, including the Washington Group Question Sets, have been developed to provide standardised data in non-discriminatory ways. Quantitative data should be complemented with qualitative data to give insights into the lived experiences of disabled people.

Tips on Promoting the Positive Portrayal of Disabled People[footnoteRef:3] [3:  Reporting on Disability Guidelines for the Media ILO Irish Aid 2015  https://www.ilo.org/skills/pubs/WCMS_127002/lang--en/index.htm] 

· It is very important that both journalists and communications professionals connect disability issues with human dignity and rights. Here are some tips for promoting the positive portrayal of persons with disabilities:
· Support the human rights-based approach. As noted previously, there has been a dramatic shift toward a human rights approach to disabled people. This approach is linked to the social model in that it recognizes that a transformation within society is needed to ensure equality and justice for all. Human rights are the fundamental principles through which every individual can gain justice and equality. Ultimately, the human rights-based approach aims to empower disabled people and to ensure their active participation in social, economic, political and cultural life. Changes are needed in society to ensure this, starting by changing perceptions.
· Focus on the person, not the impairment. In describing a disabled person, focus on the individual and not on their particular functional or physical limitations. For example, say ‘disabled people’ instead of ‘the disabled’; person of short stature instead of dwarf. Given editorial pressure to save space or accommodate design layouts, it is not always possible to put people first. However, always strive to keep your portrayal positive and accurate: for example, disabled person, wheelchair user, deaf girl, blind person. (See also ‘Terminology’ for use of respectful language when referring to disabled people.)
· Focus on what people can do, not what we can’t do 
Avoid emotional words such as “unfortunate”, “pitiful”. Avoid sad music or melodramatic introductions when reporting on disability. Never refer to disabled individuals as the disabled.
· Show disabled people as active in society. Portraying disabled people as active members of society and not as passive and dependent helps to break down barriers and opens up opportunities.
· Allow disabled people to speak for ourselves. Experience shows that when a disabled person speaks with confidence and authority about a particular situation, non-disabled audiences are more likely to believe that disabled people are knowledgeable (ILO and Rehabilitation International 1994).
· Don’t overemphasize disabled ‘heroes’. Even though the public may admire ‘superheroes’, portraying disabled people as superstars raises unrealistic expectations that all disabled people should achieve this level.


Terminology[footnoteRef:4] Both words and images used to describe a person or situation can have a positive or negative effect. Avoid categorizing a person based on their impairment. Refer to the person and not the impairment .  [4:  UK Disability History Month 2016 Broadsheet https://ukdhm.org/2016-broadsheet/] 



The following guidelines are suggested:
	[bookmark: _Hlk33275722]AVOID PHRASES LIKE
	USE PHRASES LIKE

	Afflicted by multiple sclerosis, cerebral palsy, etc
	Person who has cerebral palsy, etc. 
Person with cerebral palsy

	Spastic, Spazzie, Spaz
	Disabled Person. Person with Cerebral Palsy

	Attack, spells, fits
	Seizure

	Birth defects, deformity
	Person born with an impairment. Person with a disability from birth

	The blind, the visually impaired
	Person who is blind. Person with a visual impairment

	Confined to a wheelchair,
Wheelchair-bound
	Person who uses a wheelchair 
A wheelchair user

	Crazy, insane, mad, demented, psychotic, lunatic, schizophrenic, deviant
	Person with a mental health condition /disability  Person who has schizophrenia, etc

	Cripple/crippled
	Person with a physical disability. Person with a mobility impairment, Person who walks with crutches. Person who uses a walker

	Deaf-mute, deaf and dumb
	Deaf People. Person who is deaf person who is hearing impaired or deafened 

	Differently-abled/ Physically Challenged
	Disabled Person

	(the) Disabled
	Disabled Person

	Dwarf, midget
	A person of short stature

	Handicapped 
	Disabled Person

	Handicapped seating, parking, washrooms
	Accessible seating, parking, washrooms

	Invalid
	Disabled Person

	Mentally retarded, idiot, imbecile, slow, feeble minded, moron
	Person with an intellectual disability  Persons with learning disabilities or learning difficulty

	Mongoloid, mongolism
	Person with Down Syndrome

	Normal
	Person without a disability c Non-disabled person

	Spastic
	Person who has muscle spasms

	Suffers from, stricken with, afflicted
	Disabled Person


[bookmark: _Hlk44952580]
[image: ]Why we still choose to call ourselves disabled people. In the UK and CDPF we call ourselves ‘disabled people’ because of the development of the ‘social model of disability’. In the C19th and C20th, a disabled person’s medical condition was thought to be the root cause of their exclusion from society, an approach now referred to as the ‘medical or individual model’ of disability. 
Social exclusion led to inadequate policies and legislation, inappropriate attitudes, stereotyped media image, inaccessible buildings and information. In the mid 1970s, a new way of thinking emerged from the disabled people’s civil rights movement,  the ‘social model of disability’ or ‘barriers approach’ (Union of Physically Impaired Against Segregation, 1976).This stated that disabled people are those with impairments who experience barriers within society. It redefined disability as pertaining to the disabling effect of society, rather than the functioning of our minds, bodies and senses, by using the following definitions:  a) Impairment is a physical, mental or sensory functional limitation within the individual b) Disability is the loss or limitation of opportunities to take part in the normal life of the community on an equal level with others due to physical and social barriers. Therefore the term ‘disabled people’ was redefined by the movement to mean ‘people with impairments who are disabled by socially constructed barriers.’ This ‘social model’ definition was adopted in 1981 by Disabled People International and its meaning was incorporated into the UNCRPD. In the UK, disabled people are those with many different impairments-autism, deafness, blindness, bipolar, spinally injured, mental health issues, cerebral palsy, Down’s syndrome etc. Challenging the barriers in society unites us. Claiming the label Disabled Person is an act of solidarity, being part of an oppressed minority, just as calling oneself a ‘Black Woman’, ‘Jewish Man’ or ‘Lesbian Woman’ are political and empowering labels. However, in other parts of the world, people first language had developed so ‘persons with disabilities’ is still used throughout the UNCRPD. 

People with disabilities For those who choose to call themselves this, disability is not separated from their impairment. They want to be seen as people first, as disability is seen as a within person problem.  They do not wish to be defined/confined by their impairment. Although the oppressive and unequal treatment we are subjected to is viewed as a breach of our human rights, the clear transition to viewing disability as something rooted in society and other than our impairment has never occurred. Without an understanding of ‘social model thinking’, it is reasonable to see disability as negative and wish to distance oneself from it by, using ‘people first’. Some impairment groups, like those with autism, cannot separate themselves from the identity with their condition and so reject the ‘people first’ epithet, preferring Autistic People. Deaf people (with a capital D) view themselves as a cultural minority group and community, users of Sign Language and also reject people first language. However, people with learning difficulties or learning disabilities, as far back as the 1970s in Canada, rejected an imposed label such as ‘mental handicapped’ and wanted to be known as People First.  Language can diminish or empower and what is acceptable to various disabled people changes over time. When in doubt, ask the disabled people how they wish to be known.[footnoteRef:5] [5:  UK Disability History Month 2016 Broadsheet Language and Disability https://ukdhm.org/2016-broadsheet/ ] 


What can Media do to change negative disabled people perspectives?

· Engage government and non-governmental organizations to educate the public on policy implementation that are inclusive of disabled people’s rights.
· Engage disabled people’s organizations on live programmes to raise awareness on disability rights issues.
· Topical issues debates and live interviews in the media to include disabled persons alongside non-disabled people. When voices of disabled people are heard, families and community members begin to see disability not as a disease but a condition that anybody can have.
· Mass media to air programmes that portray disabled in a positive manner.
· Programmes on policy implementation on disabled people be aired to educate and raise awareness on our rights as disabled people.
· Publish articles on successful disabled people and the ventures that have propelled their success.
· Employ disabled people who are capable for airing shows on TV and radio so that they can motivate others.
· Media owners can take a major step by recruiting disabled so that they can create their own images and tell their stories.
· Media can address issues of accessibility in information, housing and transport.
· Poverty, in relation to disabled people should also be covered through the media.
· Discussions on mainstreaming disability issues into policies and programs, to include all the stakeholders.
· Health care and education with regards to disabled people should be discussed by all stakeholders.
· Discussions on cultural practices and stereotypes should be done openly by all stakeholders paying particular attention to disabled women and children.

Social Media
Social media like Facebook, Instagram, Twitter, website, blog pages should be used to communicate and raise awareness on rights of disabled people.  Government, non-governmental organizations, Disabled People’s(DPOs) Organizations should engage these platforms air their concerns, get answers to our questions and advocate for our rights to be addressed.

Positive Practice 
Story Ideas for Journalists from Reporting on Disability ILO [footnoteRef:6] [6:  Guidenline for the Media 2015 https://www.ilo.org/skills/pubs/WCMS_127002/lang--en/index.htm] 

Public Perceptions and Deep-Rooted Beliefs Stop and Consider: How often are stigma and discrimination against disabled people addressed in mainstream reporting? Do you include disabled people in your stories? Showing disabled people living in society, participating in every facet of life – at home, at work, shopping, relaxing with friends at a coffee bar, or simply being part of the population can help break down barriers and promote inclusion. How often do you showcase successful disabled individuals at work, as providers of services or as sources of information on various topics of concern to society?

Disabled Women Stop and Consider: Are there examples of disabled women in your community who serve as role models for other women and girls? Consider stories that show disabled women claiming their identities and standing up for their rights to work, to basic services (health, education) and fair treatment. Look for opportunities to showcase these women at work or in their community and allow them to talk about a range of topics - “double discrimination” based on sex and disability; what work means to them and their families; how they use the income generated from work, among other issues.
Australian Broadcasting Corporation Reporting and Portraying Disability  Content [footnoteRef:7] Arranging Interviews [7:  3rd July 2019 https://edpols.abc.net.au/guidance/reporting-and-portraying-disability-in-abc-content/] 

“Most people living with a disability are not only affected by their impairment, but by additional barriers to equal participation arising from the attitudes and behaviours of others.  ABC staff should seek to minimise those barriers through thoughtful and respectful interactions. Know that you’re probably going to get it wrong sometimes, because we’re all human, but the most important thing is to approach your conversation with respect and a willingness to learn. If you are asking someone to talk to you, you should:
· Discuss prior to recording or broadcasting if they are comfortable speaking about their disability and their history.
· Ask the individual or their organisation/representative how they prefer to describe the disability or medical issue.
· Ask whether the interviewee would like to have someone with them and be prepared to wait while this is arranged. This may include an AUSLAN or other form of interpreter.
· Don’t just assume a person with a disability needs your physical or other assistance. Always ask first. ‘Let me know if you need anything’, or ‘How can I best provide support to you?’ are good ways to do this. Ask what is required for people to contribute to the content and work with that.
· If you are asking someone to come into an ABC building, take the time to consider if there are any accessibility issues and how these might be overcome.
Conducting Interviews
Unfortunately, many people with disabilities have had bad experiences with the media, and/or with community ignorance, assumption or prejudice. These experiences can compound negative feelings of difference and isolation. The ‘rules’ for a good interview are an unsurprising combination of sensitivity and common sense.
· Understand that all people with disabilities are individuals; in the same way that all people with brown hair are different to each other.
· Take care not to make gratuitous references to disabilities; an individual’s disability doesn’t have to be included if it is not directly relevant to the story.
· It is important to avoid using platitudes or statements which may judge an individual’s disability, or approach to it.  It is also important not to feign compassion or to insist that you ‘know how they feel’.
· Don’t apologise or feel the need to show pity. ‘I’m sorry you are blind or deaf’ isn’t helpful and can be seen as patronising.
· Think carefully before calling someone ‘inspirational’. The late Stella Young explains in this article why many people with disabilities don’t want to be a source of inspiration for others.
· If you are interviewing someone who uses an interpreter (including for audio stories), speak to that person and not their interpreter. Understand there may be a very short delay while your questions or statements are being communicated.
· Don’t direct your questions to a carer or companion present with the person with a disability unless the individual’s disability means they can’t physically understand or respond to you.
· Use whatever is a person’s primary mode of communication for an interview (it may not be speaking). Find a way for them to tell their story.
· Give time to consider before answering. Repeat questions or check answers to get clarification and understanding.
· None of this means that you can’t ask a challenging question. You just have to make sure it’s well informed and based around facts rather than assumptions.”

USA  National Center on Disability and Journalism Walter Cronkite School Journalism University of Arizona[footnoteRef:8] [8:  https://ncdj.org/resources/#] 

“Resources for Journalists with Disabilities The following resources may be useful for disabled journalists .
Negotiating Accommodations This guide from the Job Accommodation Network offers tips for new employees on negotiating for reasonable accommodations–like the right assistive technology–with an employer. Find the guide here.
Nieman Reports: Obstacles and Opportunities for Journalists with Disabilities
Reporter Michelle Hackman explains the obstacles she’s faced as a blind journalist. Hackman offers practical advice from other reporters with disabilities.Find the Nieman Reports story here.
“Representation Matters,” an entry from Claudia Forsberg’s blog
This essay by Australian journalist Claudia Forsberg explores why newsrooms need to be more diverse and enumerates the ways in which journalists without disabilities can better represent people with disabilities (and other minority groups) in their reporting and in the media.
Find “Representation Matters” here.
SAG-AFTRA Diversity Resources
This list from SAG-AFTRA (Screen Actors Guild‐American Federation of Television and Radio Artists) includes organizations that support people with disabilities, media alliances and corporate diversity initiatives. Find SAG-AFTRA’s list here.
The Guardian: Challenges Facing Disabled Journalists
This article offers statistics on disabled  journalists looking for work. Find the story here.
The Campaign for Disability Employment
This organization’s site includes toolkits and resources to assist those with disabilities in finding employment. The site also offers guidance on disability hiring for employers. Find the campaign here.
The Rosalynn Carter Fellowships for Mental Health Journalism
This fellowship aims to create opportunities for journalists to cover mental health and to reduce the stigma associated with mental illness. Find information about the fellowship here.
[image: ]U.S. Department of Labor: Disability Resources Federal directory of information for employees with disabilities, including explanation of workplace rights. Find the directory here “.
Mainstream media in INDIA has a disability problem [footnoteRef:9]  [9:  by Shreya Ila Anasuya 11th June 2019 Skin https://medium.com/skin-stories/disabilityinnewsmedia-524ec534ca4b
] 

“Recently, a young man living with mental illness climbed a light pole in Noida. Within half an hour, he was convinced by officials from the fire and police departments to climb back down.
A leading news agency chose to report this incident in the following way:
‘26-year-old man believed to be mentally-challenged climbed a light pole in a crowded area here on Monday and refused to get off for at least half-an-hour, leading to chaos just as office rush was building up, police said.’
A leading publication published the article with the headline: Noida traffic brought to a standstill as mentally-challenged man climbs street light pole. This seemingly objective, factual narration of what happened is filled with casual prejudice. Its lack of empathy or even a minimum amount of sensitivity is revealed not only in its language, but also in its framing — rather than expressing care or concern for the well-being of the young man in question, it foregrounds the impact on traffic.

The implication is clear — even a tiny amount of inconvenience caused to people who are assumed to be non-disabled is considered far more important than the life of a person living with psychosocial disability. This sense is further heightened by the text of the report, which treats the young man’s presence as a nuisance, framing it in terms of causing “chaos” to people returning from work. This is just one example of a particular way in which disability is regularly written about in the mainstream English language Indian media. It assumes a default subject — a non-disabled person — and talks about people with disabilities from a firmly ableist lens, when it talks about them at all.

Elsewhere, on a popular news website known for being progressive, is an example of another common approach the media employs. A report published on that website is titled Watch: This video of a disabled man delivering food for Zomato is inspiring many. The story itself a round-up of people’s reactions on Twitter to a man using a hand-powered cycle to deliver food.
One might argue that the purpose of such articles is to capture and report what may be momentarily popular on social media. But the fact that the publication deems it important to highlight non-disabled people’s voyeuristic delight in the life of a man who is after all simply doing his job, is telling in itself. What little commentary the piece provides confirms this lens:
‘But one such delivery executive has captured the attention of people on social media and is providing everyone with some much needed motivation.’ This sort of reporting may be seen as benign, even positive, but it is just as dehumanising as the first kind of report. Two predominant lenses still plague a large amount of reporting on disability in India — one sees people with disabilities as objects of pity or a nuisance, another sees them as objects of inspiration. When this framing is replicated over and over again in the mainstream media, it has a serious impact on public discourse and perceptions about disability, already a deeply misunderstood subject”.

As Preeti Singh writes,
‘People with disabilities are paraded around with thoughts like “What’s your excuse?” and “If they can, you can.” I simply don’t relate to this approach. As a person with a disability, I don’t want to be a figure of bravery. I want to simply be accepted as I am. […] Like the rest of society, people with disabilities are simply carrying on with their lives. Whether we are being pushed away because we are pitied, or pushed forward because we are used as objects of “inspiration”, both ways, our common humanity is denied.’
These lenses are an exact mirror of social and cultural attitudes towards people with disabilities, which refuse to see them as people, just like anyone else, and reduce their experiences to stereotypes. These are rooted in models of disability that look at it as a medical problem located within the individual, to be “fixed” and as inherently tragic and worthy of pity.
‘In fact, the movement now chiefly subscribes to the “social” model, which is to say that people who may have impairments are disabled by lack of access to infrastructure and communication and by attitudes around them that create barriers. That it is these barriers to participation that should be addressed by the sector by enacting rights-based legislations prohibiting discrimination, promoting new technology and services to support people’s efforts to communicate, move and make decisions.’
The assumption that the existence of the non-disabled person is the desirable norm leads to attitudes and actions that centre this person at the cost of the full participation of people with disabilities. This impacts everything from social behaviour to infrastructure. There is no doubt and no wonder that it impacts media representations.
[image: ]
Image credit: Anjali Menon. Text credit: Retief, M. & Letšosa, R. (2018).
Description: This is a chart listing models of disability — the models listed are disability as disease (the medical model), disability as victimhood, disability as an act of God, disability as a socially constructed phenomenon (the social model), disability as culture, disability as identity, disability as a human rights issue, and disability as embodied experience. 

It is not that disability is entirely ignored, or only talked about in ableist ways. There are strong disability rights advocates and sensitive reporters who make an effort to give disability the centrality and nuance it deserves in the media. However, this needs to be understood in the wider context of the media landscape in India, in which the amount of coverage given to disability as a human rights or citizenship issue is fairly limited.
Whose voices are counted when it comes to conversations about disability in India? As with gender, sexuality, caste and class locations, there is a serious lack of community representation when it comes to employment within the media. This obviously impacts the quality and number of reports being produced.
The census places the population of people with disabilities in India at 2.68 crore(A crore is 10,00,00,00), and experts argue that the number is likely to be far higher. Disability itself is widely misunderstood as a category — in public perception it is far more homogenous than it actually is in reality, with different kinds of disability needing different kinds of accommodations. Nor is the experience of disability uniform, with a number of social and economic locations and factors impacting the amount of autonomy and accessibility enjoyed by people with disabilities.
Different types of disabilities are also shrouded in different types of stereotypes — for example, though the sexual rights of people with disabilities in general are denied in India, it is people with psychosocial disabilities who are generally pathologised as being “hypersexual” while people with locomotor or developmental disabilities are assumed to be automatically “asexual.”

Despite having ratified the Convention for the Rights of Persons with Disabilities way back in 2007, and having a committed and robust disability rights movement, India still falters when it comes to providing a full range of rights and opportunities to people with disabilities.
Overall, this is the sort of situation that lends itself to deep and sustained journalistic enquiry, deserving of a great deal of attention and investment. It is the sort of project that media organisations can do so much with, far beyond what is currently happening on the strength of a few individual and organisation-led voices. There are stories to be told, information to gather and disseminate, lived experiences to widely represent and understand. The possibilities are manifold.

This is an opportunity for Indian media, particularly progressive-minded and independent media, to take representation very seriously — both in their hiring policies and in the quantity and quality of their reportage. Plenty of resources exist that can guide editorial teams on the use of sensitive language and approaches.
There is a lot of ongoing conversation around rights-based, person-first (and/or identity-first) language that news organisations would do well to follow and cover. But it is mainstream news organisations that need to take the first step towards overhauling how they tackle reportage on disability, and before anything else, they need to decide to take it seriously. It is high time they did so.[footnoteRef:10] [10:  Shreya Ila Anasuya is a writer, journalist and the managing editor of Skin Stories. Skin Stories is the award-winning digital publication of the Sexuality and Disability programme at the non-profit Point of View. It is the only publication in India that centers disability, gender and sexuality. It has been widely republished in the mainstream media, used by national and international organisations as a resource, and is taught in several university classrooms] 


Traditional beliefs inform attitudes to disability in Africa. Why it matters[footnoteRef:11] [11:  https://theconversation.com/traditional-beliefs-inform-attitudes-to-disability-in-africa-why-it-matters-138558 15 June2020] 

“Disabled people all over the world are confronted with a range of explanations for disability. These can have an impact on many aspects of their lives. In many African countries a range of beliefs and attitudes underpin these alternative explanations. They include assumptions, misconceptions, traditional or religious beliefs and beliefs about the natural and supernatural worlds. The beliefs associated with the visible difference of people with albinism often result in prejudice. They have also led to bodily and psychological harm and ritual attacks.
One of the authors of this article set out the problem two years ago in a book on African philosophy and the otherness of albinism. Elvis Imafidon remarked that albinism is socially and culturally represented as an unwelcome difference, much as other forms of disability are negatively designated in African traditions. Persons with albinism find themselves thrown into existence in communities that are already saturated with ideas about who they are, how they originated, of what use they are, and all such notions about their being, notions that have acquired the status of objectively given truths.
As Charlotte Baker’s research has shown, there’s a belief that people with albinism are not as capable as others. That they are cursed, or that they have albinism because of a fault committed by their mother, that albinism is contagious or that they do not die.
The consequences of these ideas can be profound for disabled people. For example, the belief that children with albinism will die young means that many aren’t sent to school. Siblings without albinism may be prioritised. Development policy and programming are insufficiently informed by beliefs about disability. More nuanced understandings and awareness of different experiences must inform the strategies dealing with disability.
Beliefs Traditional beliefs about the causes of disability remain prevalent across sub-Saharan Africa.
One set of explanations is linked to traditional animism. This carries beliefs that disabilities are punishments for bad deeds, or the result of witchcraft. Christian fatalism holds that disability is God’s will. Medical determinist beliefs accept the explanations of modern medicine about the causes of disabilities. This approach often views disability as something to be treated or ameliorated. But individuals often combine different beliefs about the causes of disability. For example, they may suggest a medical explanation in addition to traditional animism.
Beliefs are sometimes based on the types of impairment and how or when the disability was acquired. Individuals or groups may hold beliefs that differ from those of wider society. And beliefs can vary across a region or within a country. Socio-economic issues can also affect attitudes towards disability. People with disabilities in rural areas may experience more harmful practices than in urban areas. It is also important to remember that stigma is not only associated with disability. It is often related to gender too – many women who are disabled are doubly disadvantaged. Stigma is experienced across a range of disabilities. For example, recent research showed that people with mental health conditions face mistaken beliefs that their illnesses cannot be treated, or they are accused of witchcraft. The implications can be wide ranging. Studies of the experience of living with epilepsy found that people were being directed to traditional healers rather than medical treatment.
What can be done? Debates about disability are often created by medical professionals or social scientists who are quite removed from the realities on the ground. There is much to be gained from shared learning, but there is a gap in the comparative study of disability across African contexts. Perhaps sensitive to the risks of generalising and overlooking details and complexities, few scholars consider the influence of alternative explanations across different contexts.
Two years ago the UK Department for International Development commissioned a report on Disability Stigma in Developing Countries. The report noted that the lack of “understanding and awareness regarding the causes of disabilities and their resulting characteristics is a key factor in the stigma experienced by people with disabilities”.
As Nora Groce, director of the Disability Research Centre at University College London, asserts in her editorial “Framing disability issues in local concepts and beliefs”:The knowledge of traditional beliefs and practices towards disability is of vital importance if we are to plan and implement programmes for individuals with disability that will make a real difference in their lives and the lives of the communities in which they live.
Calls for attention to this issue have largely gone unheeded. That’s why the Disability and Inclusion Africa project seeks to open up new perspectives on these issues through international dialogue and collaboration”.[footnoteRef:12] [12:  https://youtu.be/oIMS0bNGcIc Amnesty film on Albinism in Malawi] 

People with Albinism an International Response 
“People with albinism face multiple forms of discrimination worldwide. Albinism is still profoundly misunderstood, socially and medically. The physical appearance of persons with albinism is often the object of erroneous beliefs and myths influenced by superstition, which foster their marginalization and social exclusion. This leads to various forms of stigma and discrimination:
· Women who give birth to children with albinism are often repudiated by their husbands and their families, because they are not aware that both parents must carry the gene to pass it onto their children. Further, children with albinism are frequently abandoned by their parents or, more sporadically, the victims of infanticide, because of the appearance of their skin, the disabilities they may have as a result of their condition, and the belief that they may be a source of misfortune.
· The deeply entrenched prejudices they face worldwide also impede persons with albinism from accessing adequate health care, social services, legal protection and redress for rights abuses.
· The forms of discrimination faced by persons with albinism are interrelated. Their right to education, for instance, is affected by their vision impairment that can force them to drop out of school. A poor level of education, in turn, can lead to unemployment and affect their right to an adequate standard of living, consigning many to poverty.The right to freedom from discrimination requires States to adopt comprehensive strategies to ensure that persons with albinism are afforded equal protection under the law and in practice.
Beyond the myths and within their rights, people with albinism are human beings The worst expression of discrimination against persons with albinism is their dehumanization, which lays the foundation for horrifying physical attacks against them. Because some believe that they are magical beings or ghosts, they mutilate or even kill them so their body parts can be used for witchcraft rituals. These attacks claim many lives and surviving victims and their families experience severe trauma. Persons with albinism deserve to have their rights to life and security protected, as well as the right not to be subjected to torture and ill-treatment. Education and awareness-raising campaigns can help combat superstition and stigma associated with albinism.

Attacks against people with albinism are met with indifference Hundreds of ritual attacks against persons with albinism, particularly children, have been reported in various countries. Many more cases remain undocumented or unreported because of the ostracism of victims and their families, as well as the secret nature of witchcraft. The violence is largely met by social silence and indifference and is seldom followed by investigations or the prosecution of perpetrators.The impunity for killings and attacks against persons with albinism is a concern. While some investigation and prosecution seem to take place, sentencing appears to be rare. Victims face significant difficulties in bringing their cases to justice, fearing retaliatory attacks or further stigmatization. Without effective and affordable access to justice, persons with albinism cannot claim their rights and contest the human rights violations to which they are subjected. The State’s obligation to criminalize, investigate and prosecute perpetrators of such crimes is particularly critical due to the vulnerability of persons with albinism. Commitment to do so by States would ensure access to effective remedies, redress and rehabilitation, including medical and psychological care, for the survivors and their families.

A voice for people with albinism Until recently, international and regional human rights mechanisms had only sporadically addressed the needs of persons with albinism. Since June 2013, because of the recrudescence of attacks against them these bodies have given more attention to persons with albinism. The United Nations Human Rights Council and the African Commission on Human and Peoples’ Rights adopted resolutions (HRC resolutions 23/13, 24/33 and 26/10, ACHPR resolution 263) in 2013 and 2014 calling for the prevention of attacks and discrimination against persons with albinism. On 18 December 2014, the General Assembly adopted resolution 69/170, proclaiming, with effect from 2015, 13 June as International Albinism Awareness Day.
Moreover, in response to the call from civil society organizations advocating to consider persons with albinism as a specific group with particular needs that require special attention, on 26 Mars 2015, the United Nations Human Rights Council adopted resolution 28/L.10 creating the mandate of Independent Expert on the enjoyment of human rights of persons with albinism.
In creating the mandate, the Council reaffirmed that everyone has the right to life, liberty and security of person and that no one shall be subjected to torture or to cruel, inhuman or degrading treatment or punishment. It also recalled the universality, indivisibility, interdependence and interrelatedness of all human rights and fundamental freedoms and the need for persons with albinism to be guaranteed the full enjoyment of their rights and freedoms without discrimination.
This important new mandate will help give a voice to people with albinism and contribute to their protection through greater awareness-raising; annual reporting at the Human Rights Council on specific concerns; and the provision of advisory services and technical assistance to Member States, in order for them to implement specific measures for the protection of persons with albinism within their borders. In June 2015, the Human Rights Council appointed Ms. Ikponwosa Ero of Nigeria as the first Independent Expert on the enjoyment of human rights by persons with albinism. Ms. Ero can be followed on Facebook and Twitter.”[footnoteRef:13] [13:  https://albinism.ohchr.org/human-rights-dimension-of-albinism.html#human-beings] 

Recommendations for improving Media Portrayal What can the media do to support reporting on disability and promote the inclusion of disabled people in all spheres of society? Here are some recommendations:
• Raise awareness of the challenges facing disabled people and issues surrounding disability, and factors that contribute to the exclusion and stigmatization of disabled people.
• Bring discussion of disability into the public arena to challenge the idea of it as a taboo subject.
• Feature examples of disabled people as providers of expertise, services, assistance and as contributors of financial support to their families and communities. Governments should run public awareness advertising in mainstream TV, Radio and advertising.
• Promote the message that disabled people are present in every community across the globe. They have the same range of emotions, interests, talents, skills and behaviour as the rest of the population and should be portrayed as having the same complexity of personality and experience as other people of similar age and situation.
Wider Considerations 
Governments in collaboration with DPOs and Civil Society should focus on answering the following questions to develop effective solutions, in their particular circumstances .
• What strategies have been most effective in ensuring anti-discrimination laws and policies are in place and implemented, and that actions resulting from them are sustained?
 • What national and local initiatives have been effective at challenging harmful attitudes and practices against disabled people?
 • How can we better collaborate to eliminate stigma and discrimination and realise transformative change for disabled people?









Stereotypes of disabled people from the past.
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MODELS OF
DISABILITY

Disability as disease

Disability is seen as a medical
problem that resides in the
individual. Itis a defect in or failure
of a bodily system and as such is
inherently abnormal and
pathological.

Disability as victimhood

The charity model sees persons
with disabilities as victims of
circumstance who should be pitied.

Disability as an act of God

Disability is regarded as a
punishment from God for a
particular sin that may have been
committed by the person with
disability.

Disability as a socially
constructed phenomenon

According to the social model it is
society that disables people with
impairments, and therefore any
meaningful solution must be
directed at societal change.

Disability as culture

The cultural model does not seek
to define disability in any specific
way but rather focuses on how
different notions of disability and
non-disability operate in the
context of a specific culture.

Disability as identity

This model claims disability as a
positive identity. In this model
disability is a marker of
membership in a minority identity
like gender and race.

Disability as a human rights issue

While the social model helps
people to understand the
underlying social factors that shape
our understanding of disability, the
human rights model moves beyond
explanation, offering a theoretical
framework for disability policy.

Disability as embodied
experience

According to the limits model, it
is important that people accept
the fact that all human beings
experience some level of limita-
tion in their everyday lives.
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